Terms & Conditions - Haakaa South Africa

Haakaa South Africa (Hey Kiwi PTY LTD)

These Terms & Conditions govern the use of this website and the purchase of products from
Hey Kiwi PTY LTD trading as Haakaa South Africa (“Haakaa SA”, “we”, “us”, or “our”).

By accessing this website or placing an order, you agree to be bound by these Terms &
Conditions.

1. General

e All products are sold subject to availability.

e We reserve the right to amend prices, product descriptions, policies, and these Terms &
Conditions at any time without prior notice.

e Orders will only be processed once full payment has been received and cleared.

e Productimages are for illustrative purposes only. Actual products may vary slightly.

2. Orders & Payments

e By placing an order, you confirm that all information provided is accurate and complete.

e We reserve the right to refuse or cancel any order at our discretion.

e Inthe event of pricing or stock errors, we will contact you to arrange a refund or
alternative solution.

3. Shipping & Returns

e Shipping, delivery timelines, returns, exchanges, and refunds are governed by our
Shipping & Returns Policy, which forms part of these Terms & Conditions.
e By placing an order, you acknowledge that you have read and accepted this policy.

4. Pre-Orders & Backorders

e Estimated delivery dates for pre-orders and backorders are provided as a guideline only.

e Delays may occur due to supplier, manufacturing, or logistics factors beyond our control.

e Haakaa SA is not liable for any losses, costs, or inconvenience arising from delayed pre-
orders or backorders.

5. Promotions & Discounts

e Discounted or promotional items are final sale and may not be returned or exchanged
unless required by law.
e Complimentary or free promotional items:
o Cannot be exchanged
o Cannot be refunded
o Cannot be replaced, unless legally required

6. Product Use & Safety



e All products must be used strictly in accordance with provided instructions and
guidelines.

e Haakaa SA is not responsible for damage, injury, or loss resulting from misuse, incorrect
use, or failure to follow instructions.

7. Consumer Rights

Nothing in these Terms & Conditions limits or excludes your statutory rights under applicable
South African consumer protection laws, including the Consumer Protection Act 68 of 2008.

8. Limitation of Liability

To the fullest extent permitted by law, Haakaa SA shall not be liable for any indirect,
incidental, or consequential damages arising from the use of this website or products
purchased from us.

9. Privacy

Your personal information is handled in accordance with our Privacy Policy, which complies
with the Protection of Personal Information Act (POPIA).

10. Contact Details

Haakaa South Africa (Hey Kiwi PTY LTD)
Email: info@haakaa.co.za
Phone: 084 401 3572

11. Governing Law

These Terms & Conditions are governed by and interpreted in accordance with the laws of the
Republic of South Africa.



